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Once again, welcome! 
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February 1, 2023 

 

Dear member, 

Welcome to the Heartland Credit Union family! We’re proud to have the opportunity to be your credit 
union and carry on the tradition of great member service you’ve grown accustomed to. 

Above all, we’re dedicated to continuing United’s commitment to you, our member. At HCU, we go out 
of our way to make people’s lives better. We look forward to listening to your needs and delivering 
solutions that will help you reach your goals. We’re more than just a place to keep your money, we’re 
your friend and partner for life.  

As a member of Heartland, you now have access to additional products and services. Heartland offers a 
full suite of consumer and commercial financial services to meet the needs of you, your family, your 
business, or your farm operation. From free Rewards Checking that pays you cash back and certificates 
to help you maximize your savings, to a wide range of auto, RV and boat, home, and personal loans, 
we’re here to provide solutions for all your financial needs. We even offer commercial loans and 
checking for your small business or farm operation.  

We want to make sure you have everything you need to make your transition to HCU an easy one. In 
this packet, you’ll find a timeline of important dates to remember, FAQs, an HCU Digital Banking user 
guide, information about your accounts, and details about the expanded products Heartland has to 
offer.  

If you have any questions regarding the merger or your accounts, call our eBranch at 800.428.8472, or 
stop by the branch at 202 S Topeka Ave in Ness City or any of our 8 other locations. We’re here to help! 

 

 

 

 

 

 

 


